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1.  ABOUT ONEANSWER PERSONAL 
SUPER AND PENSION

OneAnswer Personal Super (Personal Super) is a personal 
superannuation account that helps you to accumulate and grow 
your super savings in a tax effective way as you progress through 
your working life and towards your retirement.

As you approach retirement and would like the security of a regular 
income stream, we also offer pension and transition to retirement 
(TTR) pension accounts through OneAnswer Pension (Pension).

OneAnswer Personal Super and Pension offers a wide range of 
carefully selected investment funds managed by leading Australian 
and international fund managers, encompassing OptiMix 
Manage the Manager funds, OnePath Diversified Multi-Manager 
funds and a range of cash funds, including ANZ Term Deposits. 
Further information about the investment funds offered through 
OneAnswer can be found in the OneAnswer Investment Funds 
Guide at onepath.com.au > Forms & brochures > OneAnswer 
Personal Super.

This Product Disclosure Statement (PDS) is a summary of significant information about investing in OneAnswer* Personal Super and 
Pension and contains a number of references to important information contained in the following guides (each of which forms part 
of this PDS):
• OneAnswer Personal Super and Pension Fees Guide (Incorporation by Reference document) and
• OneAnswer Investment Funds Guide (Incorporation by Reference document) and 
• OneAnswer Frontier Personal Super and Pension Additional Information Guide (Incorporation by Reference document) and
• Buy-Sell Spread Guide (Incorporation by Reference document).

You should consider all that information before making a decision about OneAnswer Personal Super and Pension. If you invest in 
OneAnswer Personal Super and Pension, you can access a copy of the PDS and any matter in writing that is applied, adopted or 
incorporated by the PDS from our website at onepath.com.au. This includes any information that is not materially adverse to you. You 
can also request a copy of this information free of charge by contacting Customer Services. This PDS has been prepared in accordance 
with the shorter PDS regime. The information provided in this PDS is general information only and does not take account of your 
personal financial situation or needs. You should obtain financial advice tailored to your personal circumstances. The application to 
invest is only available to persons receiving the PDS in Australia. It is not made directly or indirectly to persons in other countries. The 
terms “investment fund” and “investment option” are used interchangeably in this document. ASIC class order 14/1252 (as amended 
by the ASIC Corporations (Amendment) Instrument 2016/1224 and the ASIC Corporations (Amendment and Repeal) Instrument 
2015/876) applies to this PDS.

* In this PDS the term ‘OneAnswer’ also refers to the ANZ OneAnswer series of products.
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OneAnswer Personal Super and Pension is only available to current 
members of OneAnswer Personal Super and Pension (Nil Entry 
Fee), ANZ OneAnswer Personal Super and Pension (Deferred 
Entry Fee) or OptiMix Superannuation and Pension (Nil Entry 
Fee) transferring balances between superannuation and pension 
accounts that are subject to a withdrawal fee.

When you invest in OneAnswer Personal Super or Pension you 
become a member of the Fund. OnePath Custodians Pty Limited 
is the trustee of the Fund and issuer of this PDS. The Trustee invests 
all contributions in a master life policy issued by OnePath Life 
which invests in selected investment funds. OnePath Life is also 
the administrator of the Fund. You can find trustee and executive 
remuneration disclosure for the Fund and any other documents 
which must be disclosed in accordance with superannuation 
industry regulations by visiting our website at onepath.com.au > 
About OnePath > Help > Trustee and Fund information.

About OnePath and ANZ

OnePath is ANZ’s specialist brand for wealth, insurance and advice 
solutions, helping Australians grow and protect their wealth for 
more than 130 years (previously as Mercantile Mutual and more 
recently as ING Australia).

ANZ is committed to building lasting partnerships with our 
customers, shareholders and communities in 34 markets – 
including Australia, New Zealand, Asia Pacific, Europe, America 
and the Middle East. We provide a range of banking and financial 
products and services to around eight million customers and 
employ 50,000 people worldwide.

There is a comprehensive range of OnePath wealth and insurance 
products available through financial advisers or direct to 
customers, making it easier for you to find the solution that best 
suits your needs.

At ANZ we value and appreciate our customers, our staff and the 
communities we operate in. We are committed to acting with the 
highest standards and to meeting our corporate responsibilities. 
We also encourage and support staff involvement in volunteering 
and charitable activities supporting the wider community.

ANZ actively participates in forums looking at regulatory and 
industry change. We also regularly review and conduct research 
to ensure we are attuned to changing customer and market needs.

2. HOW SUPER WORKS

Super is a tax effective long-term savings plan that enables you to 
save money for your retirement and is, in part, compulsory.

There are different ways that you and your employer can 
contribute to your super. While you are working, your employer 
is, in most cases, required to make contributions to your super 
account (known as compulsory super or Super Guarantee). 
Generally, you have the right to choose the super fund to which 
these contributions are made. You, your spouse or your employer 
may also be eligible to make voluntary contributions. Sometimes 
even the Federal Government may make contributions to your 
super account.

The Federal Government also provides incentives (including tax 
concessions) for you to contribute towards your super. However, 
there are some limits on the contributions that you can make to 
super. There are also restrictions around when you can access your 
super. However, when you reach age 65 or your preservation age 
and have retired, you can access your super savings as a lump sum 
or receive a regular income stream through a pension account. 

A pension account allows you to draw a regular income from your 
super savings while utilising tax concessions for income streams. 
Of course, there may be other circumstances when you can access 
your super.

You should read the important information about ‘How super 
works’ before making a decision. Go to the section ‘How super 
works’ in the OneAnswer Frontier Personal Super and Pension 
Additional Information Guide at onepath.com.au > Forms & 
brochures > OneAnswer Personal Super. The material relating to 
‘How super works’ may change between the time when you read 
this Statement and the day when you acquire the product.

3.  BENEFITS OF INVESTING WITH 
ONEANSWER PERSONAL SUPER 
AND PENSION

OneAnswer Personal Super and Pension enables you to tailor an 
investment solution to help you achieve your retirement goals by 
offering you:

• Choice and flexibility through an extensive range of carefully 
selected investment funds and other features. Our wide range 
of investment funds enable you to diversify your investment 
and gain exposure to a range of asset classes, fund managers 
and investment styles. You can build your portfolio by 
investing or switching into investment funds managed by a 
range of leading Australian and international fund managers. 
OneAnswer also offers the OptiMix investment funds where a 
number of complementary investment managers are selected 
and combined to manage the underlying funds within each 
asset class. 

• Convenience and control through extensive services, 
including a regular investment plan (Personal Super only), 
auto-rebalancing and dollar cost averaging plans. In OneAnswer 
Pension you also have access to convenient pension payment 
options. You can choose to receive regular pension payments or 
access your pension payments ‘At Call’ through our ANZ Prime 
Cash Management Account. You can also track and manage 
your OneAnswer account online. Upon joining OneAnswer, you 
will be automatically registered for Account Access, our secure 
and easy to use online service available at onepath.com.au

• Protection for those closest to you by tax effectively packaging 
insurance cover within super and paying for Life and/or 
Total and Permanent Disablement (TPD), Income Secure and 
Extra Care cover offered through OneCare Super from your 
OneAnswer Personal Super account. If you choose to SuperLink 
TPD or Income Secure cover you can maintain the benefits of 
holding cover inside super whilst accessing more benefits and 
features that sit outside super.
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As you approach retirement and would like the security of a 
regular income stream you may be able to commence a pension, 
or TTR pension, by rolling over funds from your existing Personal 
Super account, or from another superannuation fund, into a 
OneAnswer Pension account. 

You should read the important information about ‘Benefits of 
investing with OneAnswer Personal Super and Pension’ before 
making a decision. Go to the section ‘Benefits of investing 
with OneAnswer Frontier Personal Super and Pension’ in the 
OneAnswer Frontier Personal Super and Pension Additional 
Information Guide at onepath.com.au > Forms & brochures > 
OneAnswer Personal Super. The material relating to the ‘Benefits 
of investing with OneAnswer Personal Super and Pension’ may 
change between the time when you read this Statement and 
the day when you acquire the product.

4. RISKS OF SUPER

All investments carry risk and different strategies may carry 
different levels of risk, depending on the assets that make up the 
strategy. For instance, assets with the highest long-term returns 
may also carry the highest level of short-term risk. Before investing, 
you should consider the level of risk involved with a particular 
investment and whether the potential returns justify those risks.

When considering risks associated with your superannuation 
investment, it is important to keep the following in mind:

• The value of investments can rise and fall. 

• The returns you receive from your investment will vary and 
future returns may be different to past returns.

• Returns are not guaranteed and you may lose some of your money.

• You may outlive your retirement assets if the value of 
your investments is insufficient to adequately meet your 
retirement needs.

• Your investment may be affected by changes in the economic 
and political climate or changes to legislation, particularly in 
relation to taxation and superannuation laws.

• You may not be able to withdraw your money at the time you 
want to, as the law restricts when you can withdraw your funds.

The level of risk you face will vary depending on a range of factors, 
including your age, investment timeframes, your risk tolerance and 
what other investments you hold.

Other risks associated with investing through OneAnswer Personal 
Super and Pension will depend on the particular investment funds 
you choose. This includes risks associated with:

• Investing internationally, including currency risks.

• Alternative assets that behave differently to traditional assets 
such as shares, fixed interest and cash.

• Gearing – where a fund borrows money in order to invest a 
greater amount.

• Derivatives that are used to gain exposure to an investment market 
or to protect against changes in the values of financial products.

• Securities lending practices where some fund managers may 
engage in lending of securities to third parties for a fee.

• Short-selling strategies used by some fund managers – the selling 
of the stock which the investment manager does not hold.

• Long/short strategies used by some fund managers – where 
the manager will short-sell when they expect a decline in the 
securities’ value while purchasing securities they expect will 
increase in value.

• Liquidity risk – where an investment may not be able to be sold 
to realise enough cash to fund a withdrawal.

• Counterparty risk – where the other party in a derivative 
transaction may not be able to meet its financial obligations.

• Changes to investment funds – where an investment fund is 
added or removed or an existing fund’s characteristics may 
be changed.

You should read the important information about ‘Risks of 
super’ before making a decision. Go to the section ‘What are 
my investment risks?’ in the OneAnswer Investment Funds 
Guide at onepath.com.au > Forms & brochures > OneAnswer 
Personal Super. Your financial adviser can help you establish an 
investment profile that suits your needs to manage these risks.

5. HOW WE INVEST YOUR MONEY

OneAnswer Personal Super and Pension offers you access to a 
wide range of investment funds, asset managers and asset classes. 
There are over 80 carefully selected investment options that you 
can choose to invest in. 

To complete your investment, you must choose the investment 
option(s) you wish to invest in; we will not select one for you. 
We cannot proceed with your application if an investment option 
is not selected.

In choosing your investments, you should consider the level 
of risk involved with a particular investment, the level of likely 
investment return and your timeframe for investment. Your 
financial adviser can help you establish an investment profile 
that suits your needs and achieves your retirement goals.

We regularly undertake a review of the investment funds available 
through OneAnswer Personal Super and Pension. We may change, 
add, close or terminate an investment fund at any time. Where 
we change, add or close investment funds within OneAnswer 
we will notify new and existing members as soon as practicable, 
or as required by law, via onepath.com.au or the Fund’s Annual 
Report and/or regular member communications. For up-to-date 
information about the investment funds, please visit the Product 
updates page at onepath.com.au

As your financial objectives change over time you can switch 
to other investment funds. You can switch between investment 
funds online any time using Account Access at onepath.com.
au or by completing a Switch Form which is also available at 
onepath.com.au. You can switch as many times as required, 
as your needs change. 

A description of each investment fund available is contained 
in the OneAnswer Investment Funds Guide. An example of the 
information for the Vanguard® Growth Index is shown on the 
next page.
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OneAnswer Personal Super and Pension

Type of fee Amount How and when paid

Investment fee Ongoing Fee on the amount invested in the 
Vanguard Growth Index fund:
• Personal Super and TTR Pension – 2.40% p.a. 
• Pension – 2.32% p.a.
Rebates effectively reduce the Ongoing Fee 
charged and apply to account balances* over 
$100,000. An additional rebate of 0.75% p.a. 
is applied to all account balances* after four years 
of each investment.

The Ongoing Fee is deducted from the assets of each 
investment fund and included in the daily unit price. 
Rebates are calculated and credited as additional units 
to your account balance on or about the monthly 
anniversary of your account.

Administration fee A Member Fee applies to accounts with balances* 
under $10,000: 
• Personal Super – $56.47 p.a.
• Pension – $48 p.a.  

($56.47 p.a. for TTR Pension)
Plus:
Levies and expense recoveries** – 0.03% p.a. 
for the 12 months to 30 June 2017. Estimated to be 
up to 0.08% p.a. for the 12 months to 30 June 2018.

The Member Fee is deducted from your account 
balance annually on or about the anniversary of your 
account.
Levies and expense recoveries are deducted from the 
assets of each investment fund annually and included 
in the unit price.

Buy-sell spread 0.06% of the of the amount invested in or 
withdrawn from the Vanguard Growth Index fund.

A buy-sell spread is an additional cost reflected in the 
daily unit prices for an investment option and is not 
charged separately. As your account is valued using 
the sell unit price, all investments into an investment 
option will be reduced by the approximately this 
amount at the time of the transaction.

Switching fee ^ Nil Not applicable.

Exit fee Personal Super – 3.53% of any amount withdrawn 
within three years of each contribution.
Pension – 3% (3.53% for TTR Pension) of any 
amount withdrawn within three years of the initial 
investment.

Deducted from each withdrawal you make from any 
investment fund within the first three years of each 
investment at the time of the withdrawal.

Advice fees§

Relating to all members 
investing in a particular 
investment option.

Nil Not applicable.

Other fees and costs†§ This amount may vary depending on the activity.
You may choose to have an Adviser Service Fee 
(ASF) for personal advice, as agreed individually 
between you and your financial adviser.
Dishonour fee of $11.76 (Personal Super only).

An ASF paid to your financial adviser can be nominated 
as either a fixed dollar amount or as a percentage of 
your account balance or of each investment. Ongoing 
ASFs are calculated and deducted from your account 
on or about the day of the month corresponding 
to when your account commenced on either a 
monthly, quarterly or annual basis. One-off ASFs can 
be deducted as a fixed dollar or percentage of your 
initial or additional investment calculated at the date 
of processing or as a percentage of the total account 
balance at any other time.
The dishonour fee is charged on your OneAnswer 
Personal Super account where any payment made by 
direct debit is dishonoured.

Indirect cost ratio Indirect costs estimated to be 0.03% p.a.
Note: The indirect cost ratio amount set out above 
is based on the estimated indirect costs for the 
12 months to 30 June 2017.

Indirect costs are variable and are deducted from the 
underlying assets of the investment option as and when 
they are incurred.
These indirect costs are not an additional fee. Rather they 
are reflected in the returns payable from the underlying 
investments and as such are included in the unit price.

The fees set out in this table are not negotiable except for Adviser Service Fees.
*  Based on an account balance excluding amounts invested in ANZ Term Deposits, ANZ Cash Advantage and ANZ Prime Cash 

Management Account (ANZ Prime CMA).
**  Excludes amounts invested in ANZ Term Deposits, ANZ Cash Advantage and ANZ Prime CMA.
^ Although no Switching fee applies, normal ‘buy-sell’ spreads apply to switches in and out of investment options.
§  You may agree individually with your financial adviser to pay a fee for the service and advice they provide in relation to your investment 

and to have this deducted from your OneAnswer account. Refer to ‘Adviser Service Fees’ on page 6.
†  Refer to the ‘Additional Explanation of Fees and Costs’ section of the OneAnswer Personal Super and Pension Fees Guide for details of 

other fees and costs which apply including ASFs.
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Example of annual fees and costs

This table gives an example of how the fees and costs in the Vanguard® Growth Index fund for this superannuation product can affect 
your superannuation investment over a one-year period. You should use this table to compare this superannuation product with other 
superannuation products.

Example – Vanguard Growth Index fund Balance of $50,000

Investment fee Personal Super and 
TTR Pension – 2.40% p.a.
Pension – 2.32% p.a.

For every $50,000 you have in the fund, you will be charged $1,200 in 
Personal Super or TTR Pension and $1,160 in Pension each year.

PLUS 
Administration fee

 0.03% p.a.* And, you will be charged $15 each year in administration fees.

PLUS 
Indirect costs for the 
superannuation product

0.03% p.a. And, indirect costs of $15 each year will be deducted from your 
investment.

EQUALS 
Cost of product 

If your balance was $50,000, then for that year you will be charged fees of 
$1,230 for the Personal Super product and $1,190 for the Pension product**.

*  Figures based on the actual amount deducted for the 12 months to 30 June 2017. This amount is estimated to be up to 0.08% p.a. for the 
12 months to 30 June 2018.

** Additional fees may apply. And, if you leave OneAnswer Personal Super and Pension within 3 years of making a contribution, you may 
also be charged exit fees of up to 3.53% of each withdrawal ($1,765 for Personal Super and TTR Pension and $1,500 for Pension for every 
$50,000 you withdraw) and a buy-sell spread which also applies whenever you make a contribution, exit, rollover or investment switch. 
The buy spread for the Vanguard Growth Index fund is currently 0.03%, the sell spread is also 0.03%. On $50,000, the total spread cost of 
0.06% is equal to $30.

Note: The Example above is illustrative only. There is a calculator provided by ASIC on its MoneySmart website which can be used to 
calculate the effect of fees and costs on account balances. Go to moneysmart.gov.au

Changes to any fees and costs
Keep in mind that the level of fees and costs can change from time 
to time without your consent. We will provide you with at least 30 
days prior written notice of any increase in fees or costs.

Other investment funds
The fees and costs charged on the Vanguard® Growth Index fund 
will differ from those charged on other investment funds offered 
through OneAnswer Personal Super and Pension. Other fees and 
charges may apply that are specific to other investment funds.

Investment Fees
Investment Fees are deducted from the assets of each investment 
fund and included in the unit price. The investment fee includes the 
Ongoing Fee which comprises both the cost of managing the Fund 
and the underlying fund manager’s Investment Management Fee.

Indirect Cost Ratio

The Indirect Cost Ratio (ICR) for an investment fund includes 
expenses incurred by underlying fund managers recovered 
from the underlying funds as well as transaction costs of the 
underlying funds. In addition, performance related fees may also 
be applicable to specific investment funds (refer to ‘Performance 
related fees’ in the OneAnswer Personal Super and Pension Fees 
Guide for further information). The ICR for these investment funds 
is the ratio of total indirect costs, to the total average net assets of 
those investment funds.

Buy-Sell spreads
You may also incur a buy-sell spread when your money moves in 
or out of an investment fund. This is a fee to recover transaction 
costs incurred by the Fund in relation to the sale and purchase 

of assets arising from investments into and withdrawals from an 
investment fund. For example, when you make a transaction, for 
every $1,000 you invest in the Vanguard® Growth Index fund, the 
buy spread incurred is currently 0.03% or $0.30. The sell spread 
incurred is also currently 0.03% or $0.30. At all times your account 
balance is valued at the ‘sell’ unit price which incorporates the 
sell spread. The buy-sell spreads for each investment fund are 
available in the Buy-Sell Spread Guide at onepath.com.au > Forms 
& brochures > OneAnswer Personal Super.

Financial adviser payments
Commissions

We may pay your financial adviser (or their licensee) commissions 
for providing you with this product. The commissions are already 
incorporated into the Investment Fee outlined in the tables above. 
Financial adviser commissions are not charged directly to your 
OneAnswer account. 

You can negotiate a partial or full rebate of upfront commission 
paid on each additional investment in Personal Super. You can 
negotiate a partial or full rebate of ongoing commission with 
your financial adviser. In certain circumstances, your adviser may 
have already agreed with us to a partial or full rebate of ongoing 
commission. Any rebate of upfront commission will be reflected 
as additional units added to your account. Any rebate of ongoing 
commission is calculated and credited as additional units to your 
OneAnswer account monthly. 

Adviser Service Fees

Additional fees (Adviser Service Fees) may be paid to a 
financial adviser if they are consulted.

This is an optional fee agreed between you and your adviser for 
your financial adviser’s services. You can choose to have this fee 
paid from your account where it is in relation to your interest in 
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the Fund. Please refer to the statement of advice given to you by 
your adviser for details about the fees applicable.

Defined Fees

You can find definitions relating to the fees described in this 
section under the heading ‘Defined fees’ in the OneAnswer 
Personal Super and Pension Fees Guide which is available 
at onepath.com.au > Forms & brochures > OneAnswer 
Personal Super.

You should read the important information about ‘Fees and other 
costs’ before making a decision. Go to the OneAnswer Personal 
Super and Pension Fees Guide and Buy-Sell Spread Guide at 
onepath.com.au > Forms & brochures > OneAnswer Personal 
Super. The material relating to ‘Fees and costs’ may change 
between the time when you read this Statement and the day 
when you acquire the product.

7. HOW SUPER IS TAXED

The tax paid on monies invested in a superannuation fund 
is generally lower than the tax you would pay outside a 
superannuation fund; however, many factors can influence the 
way your super is taxed. 

Tax may apply to your super on contributions, on investment 
earnings and on withdrawals. The amount of tax payable will 
depend on your age and individual circumstances.

Tax on concessional contributions and investment earnings is paid 
by the Fund to the Australian Taxation Office (ATO) on a monthly or 
quarterly basis, with an annual payment made if required.

Tax on contributions

Concessional contributions which include employer (e.g. Super 
Guarantee and salary sacrifice contributions) and personal 
contributions claimed as a tax deduction are generally taxed at 
15% in the Fund. An additional 15% tax may apply to some higher 
income earners. Non-concessional contributions which include 
spouse and personal contributions not claimed as a tax deduction 
are not subject to tax in the Fund. You should be aware that 
annual caps apply to both concessional and non-concessional 
contributions and if you exceed these caps in the relevant 
financial year there may be taxation consequences. You should 
monitor the amount of contributions to your super to ensure that 
you do not exceed the caps that apply to you.

Tax on investment earnings

Investment earnings are taxed at an effective tax rate of up to 
15% during the accumulation phase (including a TTR pension); 
however, the effective rate may be reduced by franking credits, 
foreign tax offsets and concessionally taxed capital gains. 
Investment earnings are not taxed within your pension account 
(that is not a TTR pension account).

Tax on withdrawals

Your OneAnswer Personal Super or Pension account will generally 
consist of taxable and tax free components. You are required to 
draw down proportionately from these components.

If you are aged 60 and over, a lump sum or income stream 
payment is generally tax free. 

If you are aged less than 60, tax may be payable on the taxable 
component of lump sums and income stream payments.

Tax is not payable on the tax free component, or lump sum 
payments if paid as a terminal medical condition payment, 
regardless of age.

Specific tax rules apply to lump sum and income stream payments 
on a member’s death. Tax is not payable on lump sum payments 
made to a death benefits dependant. In other circumstances, tax 
may be payable based on the age of the member, the recipient 
and the relationship between the member and the recipient.

Providing your tax file number (TFN) 

You are not obligated to provide your TFN and declining to quote 
your TFN is not an offence. However, you should provide your TFN 
when you join the Fund. If you do not provide your TFN we will not 
be able to accept member contributions, you may be liable to pay 
additional tax on concessional contributions, you may be liable to 
pay additional tax on withdrawal payments, you could miss out on 
any government co-contributions (if eligible), and it may be difficult 
to locate or amalgamate your super benefits in the future.

Tax law in relation to superannuation is complex and the 
above information has been prepared as a guide only and 
does not represent taxation advice. Please see your tax 
adviser for independent tax advice taking into account your 
individual circumstances.

You should read the important information about ‘How super is 
taxed’ before making a decision. Go to the section ‘How super 
is taxed’ in the OneAnswer Frontier Personal Super and Pension 
Additional Information Guide at onepath.com.au > Forms & 
brochures > OneAnswer Personal Super. The material relating to  
‘How super is taxed’ may change between the time when you 
read this Statement and the day when you acquire the product.

8. INSURANCE IN YOUR SUPER

Protect those closest to you by tax effectively packaging insurance 
cover with your superannuation.

OneCare Super cover

Insurance cover is available through OneCare Super. OneCare 
Super provides Life and/or TPD, Income Secure and Extra Care 
Cover. You can also access cover that sits outside of super, this is 
called SuperLink. SuperLink allows you to link your Life, TPD or 
Income Secure cover held inside super to cover that is held outside 
super. This arrangement allows you to access more benefits and 
features that do not meet a condition of release inside super. 
However, any premium payable outside super cannot be paid from 
your OneAnswer Personal Super account and must be paid from 
non super money.

Premiums are payable for cover provided through OneCare Super 
and you can nominate to have them directly transferred from your 
OneAnswer Personal Super account. You can apply for this cover 
by following the instructions in the OneCare Super PDS.

For full terms and conditions about OneCare Super, refer to the 
OneCare Super PDS which is available at onepath.com.au > 
Forms & brochures > Life Insurance, from your financial adviser or 
by contacting Customer Services.
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Know your customer – identification requirements
OneAnswer Pension

The Anti-Money Laundering and Counter-Terrorism Financing Act 2006 (Cth) requires us to identify you and verify your identity before we can 
provide you with certain prescribed services. For convenience, we will confirm and verify your identity when you purchase your pension. 

The information outlined below relates to individuals and sole traders only.

Please note that if you are applying for the ANZ Prime CMA with At-Call Access facility there are additional requirements and these 
are covered in the Identification Form within this pack.

Individuals/sole traders
You can do one of two things to provide evidence of client identity verification to us:

Advisers only – complete our Identification Form which verifies you have collected sufficient identification from your client.  
Please note, you are not required to send in originals or copies of identification if you use this form. We will also accept the FSC/FPA or 
conforming dealer group branded identification forms. 

or

Advisers and individuals not using the services of an adviser – send in original certified copies* (not original documents) of the following:

• one or more primary photographic identification document, or 
• two secondary identification documents.

Please note: We cannot accept certified copies by fax or email. Please see below for more details regarding certified copies.

Primary photographic identification document

One of:

• Current Australian driver’s licence or learners permit 

• Australian passport (current or expired less than 2 years ago)

• Proof of Age document issued by an Australian State or Territory 

• Foreign government issued passport*

• Foreign government issued national identity card*

• Australian firearms/Shooting licence

• Australian explosive licence

• Australian waterways/Boat licence

or

Secondary identification document

• Birth certificate, birth card, birth extract issued by an Australian 
State or Territory, or Foreign Government*

• Australian or Foreign citizenship certificate*

• Australian Medicare card

• Foreign driver’s licence*

• Letter issued by the Australian Electoral Commission (less than 
3 months old) with name and residential address.

• Australian Taxation Office issued document dated within the last  
12 months that records an amount payable or owed to the person  
and which contains the person’s name and residential address.

• Note issued by an approved Australian aged care facility (less than 
12 months old) with name and residential address.

• An Australian issued concession card, as defined from time to time in 
the Social Security Act 1991, or an equivalent term which expresses the 
same concept in relation to concession holders (this does not include 
a Medicare card)# or a Benefits notice issued by Centrelink (less than 
12 months old).

• Australian ImmiCard including either an Evidence of Immigration 
Status (EIS) ImmiCard, Permanent Residence Evidence (PRE) ImmiCard 
and Residence Determination ImmiCard (RDI).

• If the person is under the age of 18, a notice dated within the last  
three months from a school principal containing the person’s name 
and residential address and the period of attendance at that school.

* Documents not in English must be accompanied by an English translation prepared by a translator accredited by the National Accreditation Authority for Translators and 
Interpreters.

# The Social Security Act 1991 currently defines ‘concession cards’ as being:
• a pensioner concession card; or
• a health care card; or
• a seniors health card.
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Certified copies for AML Know Your Customer purposes under the Anti-Money Laundering  
and Counter-Terrorism Financing Rules.

Certified Copies
Certified copies of documents for verification purposes is acceptable provided that they have been certified by persons authorised 
to certify documents. In all cases, the certification must not have taken place more than 3 months prior to when the identification 
and verification procedure is being undertaken. 

The following is a list of persons authorised to certify a copy:

Certifier Position Held  
in Australia

Position Held  
Overseas

A person who is enrolled on the roll of the Supreme Court of a State or Territory, or the High 
Court of Australia, as a legal practitioner (however described)

Judge of a court

Magistrate

Chief executive officer of a Commonwealth court

Registrar or deputy registrar of a court

Justice of the Peace

Notary Public

Police Officer

Agent of the Australian Postal Corporation who is in charge of an office supplying postal 
services to the public

Permanent employee of the Australian Postal Corporation with 2 or more years of continuous 
service who is employed in an office supplying postal services to the public

Australian consular officer or an Australian diplomatic officer (within the meaning of the 
Consular Fees Act 1955)

Officer with 2 or more continuous years of service with one or more Australian financial 
institutions (for the purposes of the Statutory Declaration Regulations 1993) or overseas financial 
institutions with which ANZ has an existing correspondent banking relationship

Finance company officer with 2 or more continuous years of service with one or more finance 
companies (for the purposes of the Statutory Declaration Regulations 1993)

Officer with, or authorised representative of, a holder of an Australian financial services licence, 
having 2 or more continuous years of service with one or more licensees

Member of the Institute of Chartered Accountants in Australia, CPA Australia or the National 
Institute of Accountants

Pharmacist

Employee of the Australian Trade Commission (AUSTRADE) who is:

a. in a country or place outside Australia; and
b. authorised under paragraph 3(d) of the Consular Fees Act 1955; and   
c. exercising his or her function in that place

 
Note: The person who is authorised to certify documents must make sure all pages have been certified as true copies by writing or stamping ‘certified true copy’ followed by their 
signature, printed name, contact details, qualification (e.g. Justice of the Peace, Australia Post employee, etc.) and date.
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Question 1  
What is your tax file number (TFN)?

You will find your tax file number (TFN) on:

• your income tax notice of assessment

• correspondence sent to you by the ATO

• a payment summary issued to you by your payer.

If you have a registered tax agent, they may also be able to tell you  
your TFN.

The ATO and your payer are authorised by the Taxation Administration 
Act 1953 to request your TFN. It’s not an offence not to quote your TFN. 
However, quoting your TFN reduces the risk of administrative errors and 
having extra tax withheld. Your payer is required to withhold the top rate 
of tax from all payments made  to you if you do not provide your TFN or 
claim an exemption  from quoting your TFN.

You may claim an exemption from quoting your TFN.

Print X in the appropriate box if you:

• have lodged a TFN form or made an enquiry to obtain your TFN. You 
now have 28 days to provide your TFN to your payer, who must withhold 
at the standard rate during this time. After 28 days, if you have not given 
your TFN to your payer, they will withhold the top rate of tax from 
future payments

• are claiming an exemption from quoting a TFN because you are under 
18 years of age and do not earn enough to pay tax, or you are an applicant 
or recipient of certain pensions, benefits or allowances from the    

• Department of Human Services – however, you will need to quote your 
TFN if you receive a Newstart, Youth or sickness allowance, or an Austudy 
or parenting payment

• Department of Veterans’ Affairs – a service pension under the Veterans’ 
Entitlement Act 1986

• Military Rehabilitation and Compensation Commission.

Providing your TFN to your super fund

Your payer must quote your TFN to the super fund they pay your 
contributions to on your behalf. If your super fund does not have your TFN, 
you can provide it to them. This ensures:

• your super fund can accept all types of contributions to your accounts

• additional tax will not be imposed on contributions as a result of failing 
to provide your TFN

• you can trace different super accounts in your name.

For more information about providing your TFN to your super fund, 
visit ato.gov.au/supereligibility 

Questions 2 to 5

Fill in your personal information.

Question 6 
On what basis are you paid?

Check with your payer if you are not sure.

Question 7  
Are you an Australian resident for tax purposes?

Generally, you are considered to be an Australian resident for tax purposes 
if you:

• have always lived in Australia or you have come to Australia and now live 
here permanently

• are an overseas student doing a course that takes more than six months 
to complete

• migrate to Australia and intend to reside here permanently.

If you go overseas temporarily and do not set up a permanent home in 
another country, you may continue to be treated as an Australian resident 
for tax purposes.

Answer no to this question if you are not an Australian resident for tax 
purposes, unless you are in receipt of an Australian Government pension 
or allowance. If you answer no, you must also answer no at question 10. 

Question 8 
Do you want to claim the tax-free threshold from this payer?

The tax-free threshold is the amount of income you can earn each year 
that is not taxed. By claiming the threshold, you reduce the amount of tax 
that is withheld from your pay during the year. 

Answer yes if you want to claim the tax-free threshold, you are an 
Australian resident for tax purposes, and one of the following applies: 

• you are not currently claiming the tax-free threshold from 
another payer 

• you are currently claiming the tax-free threshold from another payer and 
your total income from all sources will be less than the tax-free threshold. 

Answer yes if you are a foreign resident in receipt of an Australian 
Government pension or allowance. 

Otherwise answer no.

Question 9 
Do you want to claim the seniors and pensioners tax offset 
by reducing the amount withheld from payments made to you?

You must meet the eligibility conditions to receive SAPTO. Your rebate 
income, not your taxable income, determines the amount of SAPTO, if any, 
you will receive. 

Answer yes if you are eligible and choose to claim SAPTO with this payer. 
To reduce the amount withheld from payments you receive during 
the year from this payer, you will also need to complete a Withholding 
declaration (NAT 3093). 

Answer no if one of the following applies: 

• you are not eligible for SAPTO 

• you are already claiming SAPTO with another payer 

• you are eligible but want to claim your entitlement to the tax offset 
as a lump sum in your end-of-year income tax assessment.  

Question 10

Do you want to claim a zone, overseas forces or invalid and invalid 
carer tax offset by reducing the amount withheld from payments 
made to you? 

You may be eligible for one or more of the following:

• a zone tax offset if you live or work in certain remote or isolated areas 
of Australia

• an overseas forces tax offset if you serve overseas as a member 
of Australia’s Defence Force or a United Nations armed force

• an invalid and invalid carer tax offset.

Answer yes to this question if you are eligible and choose to receive tax 
offsets by reducing the amount withheld from payments made to you. 
You also need to complete a Withholding declaration (NAT 3093).

Answer no to this question if you are either: 

• not eligible for the tax offsets

• a foreign resident 

• choose to receive any of these tax offsets as an end-of-year lump sum 
through the tax system

• are already claiming the offset from another payer. 

Question 11

a. Do you have a Higher Education Loan Program (HELP), 
Student Start-up Loan (SSL) or Trade Support Loan (TSL) debt? 

Answer yes if you have a HELP, SSL or TSL debt. 

Answer no if you do not have a HELP, SSL or TSL debt, or you have repaid 
your debt in full. 

b. Do you have a Financial Supplement debt?

Answer yes if you have a Financial Supplement debt.

Answer no if you do not have a Financial Supplement debt, or you have 
repaid your Financial Supplement debt in full.

Have you repaid this debt?

When you have repaid your accumulated HELP, TSL or Financial Supplement 
debt, you must complete a new Withholding declaration (NAT 3093).

Tax File Number Declaration
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